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Q1. Which of thefollowing isa correct format of Email addr ess?

A. name.website.com
B. name@website.info
C. name@website@info
D. None of the above

Q2. What doesMIME standsfor?

A. Multipurpose Internet Mail Extra

B. Multipurpose Internet Mail End

C. Multipurpose Internet Mail Extensions
D. None of the above

Q3. When sender and receiver of an email are on same system, we need only 2

A. IP

B. Domains

C. Uger Agents
D. Servers

Q4. Email wasinvented in .................

e A. Spain
e B. India
e C. America
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e D. Canada
Q5. Sending an e-mail issimilar towriting a letter.

e A. True
e B. False

Q6. E-mail isa method of exchanging messages between peopleusing ..............

A. Letters

B. Teliphones

C. Electronic devices
D. None of the above

Q7. Which of thefollowing protocol isused by internet mail?

A. FTP
B. UTP
C.HTTTP
D. TCP/IP

Q8. Which of the following options allows us to access our e-mail from anywhere?

A. Forum

B. Weblog

C. Message board

D. Webmail interface

Q9. Which of thefollowing is not an email related hacking tool?

A. Sendinc

B. Mail Password

C. Email finder pro
D. None of the above

Q10. Whoiscalled the father of email?



A. Paul Buchheit
B. Charles Babbage
C. Ray Tomlinson
D. Paul Buchheit

Q11. Junk E-mail isalso called ..............

A. Spam

B. Spoof

C. sniffer script
D. copple crumbs

Q12. What does SMTP standsfor ?

A. Simple Mail Terminal Protocol
B. Smple Mail Transfer Protocol
C. Simple Mail Transport Protocol
D. None of the above

Q13. G—mail belongstothe.............

A. Google mail

B. Yahoo mail

C. Great mail

D. None of the above

Q14. What isthe shortcut key to create a new email in outlook?

A. Ctrl +F
B. Ctrl + R
C.Ctrl+N
D. WINKEY +E

Q15. What isa Bulk Email?

e A. Itisamarketing email sent by a brand to multiplerecipientsat once
e B. Itisamarketing email sent by a person to other person
e C. Itisamarketing email sent by abrand to multiple recipients at multiple times



o D. None of the above

Q16. Which of these do not provide free email ?

A. Hotmall
B. Rediff

C. BSNL

D. Whatsapp

Q17. Which of thefollowing is not an advantage of email?

A. leverage the existing content

B. leverage the temporary content

C. Email newsletters spread your brand awareness
D. None of the above

Q18. What isthe correct size of email template befor e executing a campaign?

A. 15KB
B. 15MB
C. 18KB
D. None of the above

Q19. What isa best practice for sending an email communication from a brand?

A. ldentifying the brand name.

B. Including employee's first name
C. Including only the employee name
D. All of the above

Q20. Which of theseisnot a medium for e-mail?

A. Paper
B. Intranet
C. Internet
D. Extranet d) Paper



Q21. Which of theseisthe easiest way of communication?

A. Fax

B. E-mail

C. Letter

D. Telephone
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